SPRING INSTITUTE

FOR INTERCULTURAL LEARNING
Bridging Cultures « Building Futures

At Spring Institute, all of our programs
are customized to meet the specific
needs of your organization and
industry. Our highly trained staff
collaborates with you to develop the
best training possible to enhance
language and cultural learning and
improve overall success. All of our
classes are highly interactive to ensure
participation, growth and progress.
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INTERCULTURAL COMMUNICATION TRAINING

Intercultural Communication Training educates organizations on cultural awareness,
protocol, and effective communication strategies. Our intercultural communication training
programs are designed to diminish the challenges that are faced when communicating with
clients or co-workers who are from a culture different than our own or who have limited

English proficiency.

INCREASE CULTURAL AWARENESS:

THESE PROGRAMS HELP INCREASE CULTURAL AWARENESS AND REDUCE
INTERCULTURAL COMMUNICATION BARRIERS IN ORGANIZATIONS THAT:
o CONDUCT GLOBAL BUSINESS

e RETAIN INTERNATIONAL CUSTOMERS AND VENDORS

* HAVE A MULTICULTURAL WORK FORCE

e SERVE DIVERSE COMMUNITIES

TRAINING EXAMPLES

SOME EXAMPLES OF SPRING INSTITUTE'S INTERCULTURAL
TRAINING MODULES:

* GLOBAL COMMUNICATION FOR INTERNATIONAL BUSINESS

¢ COUNTRY SPECIFIC PROTOCOL DINNERS

* WORKING IN A MULTICULTURAL WORKFORCE

* MANAGING A MULTICULTURAL WORKFORCE

¢ HARASSMENT PREVENTION (EEOC COMPLIANCE) TRAINING

¢ INCLUSIVENESS TRAINING

* INTERCULTURAL COMMUNICATION FOR SERVING A DIVERSE COMMUNITY

www.springinstitute.org



