SPRING INSTITUTE

FOR INTERCULTURAL LEARNING
Bridging Cultures « Building Futures

At Spring Institute, all of our programs
are customized to meet the specific
needs of your organization and
industry. Our highly trained staff
collaborates with you to develop the
best training possible to enhance
language and cultural learning and
improve overall success. All of our
classes are highly interactive to ensure
participation, growth and progress.




WORKPLACE ESL

The Workplace ESL program provides customized language training to companies and their
non-native English speaking workforce. This program is designed to help your employees
improve effective communication strategies in English, and learn the specific language and

cultural components of your company.

® IMPROVE PRODUCTIVITY AND QUALITY OF WORK
e INCREASE JOB RETENTION

e RAISE CUSTOMER SATISFACTION

THIS PROGRAM BUILDS THE CONFIDENCE OF YOUR EMPLOYEES IN
THEIR ENGLISH SKILLS AT WORK, THEREBY IMPROVING OVERALL

EFFECTIVE COMMUNICATION, PERFORMANCE AND PRODUCTIVITY IN
THE WORKPLACE.

www.springinstitute.org




